
Leveraging ChatGPT & AI for 

On-Demand CPG Insights & Analytics
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Who We Are

Joey Gaspierik
Enterprise Accounts

Mike Finley
CTO & Chief Scientist
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AnswerRocket makes it easy for business users 

to explore, analyze, and discover insights from their data.

What We Do



Poll Question #1
Re GPT-Enabled Solutions



How Can AI be Used for Analytics?
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Review dashboards Form a question

Build visualizations

Identify key 
insights

Ask analyst for 
assistance

Monday 10:37 AM
Pete @Ben Can you 
help me dig into this?

Friday 3:45PM
Ben Hi @Pete, here’s 
what I found out about 
sales in New York.
https://docs.google.com

Sales New York

Friday 3:57 PM
Pete Thanks!...But 
what about…?

Hmm…why are 
sales declining in 
New York?

Hmm…

Analysis at most CPGs…

MANUAL NON-STANDARDIZED

BIASED TIME-CONSTRAINED

Vicious cycle
WAITING HOURS/DAYS

Form a follow-up 
question

Gather and prep 
data from multiple 
sources

Conduct analysis

Develop narrative

Report back 
findings
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AI + Human = Augmented Analytics

Review 
dashboard

Find an 
issue

Tap Analyst 
to help 
investigate

Analyst gathers 
and preps data

Analyst 
conducts 
analysis

Analyst 
crafts 
data story 

Make 
decisions

Take 
action

Measure 
Impact

ANALYSIS 80%
IDEATION & EXECUTION 20%

CURRENT STATE 

Limited self-service 

Users still heavily reliant on analysts for answers

Analyst shares back 
findings

Current self-service solutions fall short of enabling users to understand the why
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Analyst 
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decisions
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AI + Human = Augmented Analytics

Make 
decisions

Take 
action

Measure 
Impact

ANALYSIS 80%
IDEATION & EXECUTION 20%

ANALYSIS 20%
IDEATION & EXECUTION 80%

Self-Service Analyst-AssistedCURRENT STATE 

Limited self-service 

FUTURE STATE 

Enhanced self-service and 
speed with AI

AI empowers users to self-service more of their analysis for faster, data-driven decisions

Review 
dashboard

Find an 
issue

Tap Analyst 
to help 
investigate

Analyst gathers 
and preps data

Analyst 
conducts 
analysis

Analyst 
crafts 
data story 

Analyst shares back 
findings

AUTOMATE WITH AI
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AI + Human = Augmented Analytics

Make 
decisions

Take 
action

Measure 
Impact

ANALYSIS 80%
IDEATION & EXECUTION 20%

ANALYSIS 20%
IDEATION & EXECUTION 80%

Self-Service

Self-Service

Analyst-AssistedCURRENT STATE 

Limited self-service 

FUTURE STATE 

Enhanced self-service and 
speed with AI

Users get answers instantly and analysts reclaim time

AI empowers users to self-service more of their analysis for faster, data-driven decisions

Review 
dashboard

Find an 
issue

Tap Analyst 
to help 
investigate

Analyst gathers 
and preps data

Analyst 
conducts 
analysis

Analyst 
crafts 
data story 

Analyst shares back 
findings

AUTOMATE WITH AI
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Advanced Analysis for Business Users

What’s driving my 
margins decrease? How is my brand doing?

What’s next month sales 

forecast?



Demo



Along Came ChatGPT
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ChatGPT Made AI Accessible to the Masses
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What’s Different About ChatGPT?

• A large language model developed by OpenAI

• Trained on massive amounts of text data to 
generate human-like responses to natural 
language prompts

• Understands a variety of languages and domains

• Part of a larger umbrella of “generative AI” tools
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So Many Use Cases…It Starts With a Prompt

Tell me a joke… Explain like I’m 5 years old…

What are the pros and cons of…

Summarize this text… Outline a blog post about…

Give me 3 ideas for…

Act like a…
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Companies Are Starting to Experiment

Sorting spam from real consumer messages
- CIO.com, March 2023

Creating content and brand experiences
- Forbes, February 2023

Creating videos answering common customer questions
- Insider Intelligence, February 2023



18



Poll Question #2
Re Generative AI Tools



Using ChatGPT for 
Analytics & Insights
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Can ChatGPT Analyze Your Data?

What It’s Good At What It’s Not Good At

• Understanding human dialogue

• Determining user intent 

• Responding to a variety of prompts

• Generating text

• Basic data analysis and 
visualizations

• Enterprise-level security

• Math

• Sticking to the facts

• Connecting to various data sources

• Understanding your unique company 
and business concepts

• Domain-specific analysis & insights
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A Powerful Combination

Intent 
recognition & 

narrative 
composition

Analytics 
powered by AI & 

machine 
learning

Augmented 
Analytics
Platforms

Enterprise-
Ready Large 

Language 
Models

Chat-Based
AI Assistant for 

Analytics

• Intuitive

• Robust 
Narratives

• Broader 
adoption
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Adapts to 

you

Readable 

insights

No learning 

curve

What This Means for Marketers

What if you could get 
answers and insights 
from your data
…just by chatting?

Data-driven decision making at scale
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Where Does Knowledge Live in Your Company?

Dashboards

SurveysDocuments Chats Emails Website

DB Tables Spreadsheets

Presentations

Reports
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Typically in scope for analytics tools

Where Does Knowledge Live in Your Company?

Dashboards

SurveysDocuments Chats Emails Website

DB Tables Spreadsheets

Presentations

Reports
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Now possible to search across these sources of knowledge

Where Does Knowledge Live in Your Company?

Dashboards

SurveysDocuments Chats Emails Website

DB Tables Spreadsheets

Presentations

Reports
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Meet Max, An AI Assistant for Analytics

• Available whenever you need

• Connected to your data

• Skilled in advanced analytics

• Spins raw data and facts into 
insightful narratives
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Ask Questions, Get More Complete Answers

Ask questions about your 
business performance

Max compiles & analyzes the 
relevant company knowledge

Max presents a narrative 
answer with visualizations

How is my brand doing this month?



Demo



Use Cases for CPGs
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Optimize Category/Brand Performance Drivers

Based on analysis of your brand, the key 
drivers of your market share are…

Analyzing relevant data…

Syndicated Retail Sales Data

Assessing Sub-categories…
Manufacturers…
Brands…

What is driving my brand’s market share?
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Understand Consumer Sentiment Drivers

What’s driving consumer sentiment for my brand?

Based on analysis of your brand, salience, 
meaningful, and difference are positively 
trending this quarter in the US…

Analyzing relevant data…

Panel Data

Assessing Brands…
Age groups…
Income bands…
Markets…
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Other Use Cases

• Marketing effectiveness

• SKU optimization

• Field sales enablement

• Sales volume analysis

• Sales effectiveness

• Financial / P&L analysis

• Shipment analysis

• And many more



AnswerRocket
www.answerrocket.com

Questions?

Joey Gaspierik
Enterprise Accounts
joey.gaspierik@answerrocket.com

Mike Finley
CTO & Chief Scientist
mike@answerrocket.com

Scan to request 
access to Max
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